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EƚƣĲШĬŸĦƨůĲŰƣŸШƖĲĦŸŊĲШũċШfŰŉŸƖůċĦŔŹŰШ ŸШ[ŔŰċŰĦŔĲƖċШĬĲШ9ŸůĲƚƚШ]ƖŸƨƓШĬĲШ
ÅĲƚƣċƨƖċĦŔŹŰЯШÉЮxЮЯШĦŸƖƖĲƚƓŸŰĬŔĲŰƣĲШċũШƓĲƖŔŸĬŸШċŰƨċũШĦŸůƓƖĲŰĬŔĬŸШĲŰƣƖĲШĲũШΝШĬĲШĲŰĲƖŸШǃШ
ĲũШΟΝШĬĲШĬŔĦŔĲůĤƖĲШĬĲШΞΜΞΠЯШĲШŔŰĦũƨǃĲШƣŸĬŸƚШũŸƚШċƚƓĲĦƣŸƚШƖĲũċĦŔŸŰċĬŸƚШĦŸŰШũċШċĦƣŔƻŔĬċĬШ
ĬĲũШ]ƖƨƓŸШШĬƨƖċŰƣĲШĬŔĦőŸШċŶŸЮ

ÉƨШĦŸŰƣĲŰŔĬŸШőċШƚŔĬŸШĲũċĤŸƖċĬŸШƚŔŊƨŔĲŰĬŸШũŸƚШƖĲƕƨŔƚŔƣŸƚШĬĲШũċШxĲǃШΝΝоΞΜΝΥЯШĬĲШΞΥШĬĲШ
ĬŔĦŔĲůĤƖĲЯШƚŸĤƖĲШEƚƣċĬŸƚШĬĲШfŰŉŸƖůċĦŔŹŰШ ŸШ[ŔŰċŰĦŔĲƖċЯШǃШƚĲШőċШĬĲƚċƖƖŸũũċĬŸШĦŸŰŉŸƖůĲШ
ċШũŸƚШĲƚƣČŰĬċƖĲƚШĬĲШũċШ]ũŸĤċũШÅĲƓŸƖƣŔŰŊШfŰŔƣŔċƣŔƻĲШы]ÅfьЮШxċШƖĲũċĦŔŹŰШĬĲƣċũũċĬċШĲŰƣƖĲШ
ċůĤŸƚШůċƖĦŸƚШĬĲШƖĲŉĲƖĲŰĦŔċШƚĲШĲŰĦƨĲŰƣƖċШĲŰШĲũШċƓċƖƣċĬŸШΝΝЯШљÑċĤũċШƖĲŉĲƖĲŰĦŔċШxĲǃШ
ΝΝоΞΜΝΥр]ÅfњЮ

ШũŸШũċƖŊŸШĬĲũШŔŰŉŸƖůĲЯШũċƚШĲǂƓƖĲƚŔŸŰĲƚШљ9ŸůĲƚƚШ]ƖŸƨƓњЯШљ9ŸůĲƚƚњЯШũċШљĲůƓƖĲƚċњЯШũċШ
љĦŸůƓċŶŖċњШŸШĲũШљ]ƖƨƓŸњШőċĦĲŰШƖĲŉĲƖĲŰĦŔċШċũШĦŸŰŢƨŰƣŸШĬĲũШƓĲƖŖůĲƣƖŸШĦŸŰƚŸũŔĬċĬŸШĬĲШ
9ŸůĲƚƚШ]ƖŸƨƓШĬĲШÅĲƚƣċƨƖċĦŔŹŰЯШÉЮxЮЯШƚċũƻŸШƕƨĲШƚĲШŔŰĬŔƕƨĲШũŸШĦŸŰƣƖċƖŔŸШĲŰШũŸƚШĦċƚŸƚШĲŰШ
ƕƨĲШũċШŔŰŉŸƖůċĦŔŹŰШŰŸШċƓũŔƕƨĲШċШƚƨШƣŸƣċũŔĬċĬЮ

1. Sobre este informe
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Taberna vasca especializada en 
pintxos y raciones.

Enseña dedicada al sector de las panaderías 
y pastelerías artesanales de alta calidad

Restaurantes de cocina italiana que destacan 
por su oferta de pasta, pizzas y burritos a 

precios accesibles.

Establecimientos de comida rápida española, 
que ofrecen bocadillos y platos combinados 

caracterizados por su gran tamaño

Casa García surge inspirada en la nostalgia 
de los bares tradicionales de barrio con 

platos clásicos de la gastronomía española.

Restaurantes especializados en 
comida mexicana

ComessGroupde Restauración, S.L. (en adelante, ComessGroupo el Grupo) tiene su sede en la calle Padre Damián, 42, 1º Izquierda, 28036, Madrid.

Creado en 1988, ComessGroupes un grupo español dedicado a la restauración organizada que opera principalmente a través de franquicias 
y locales de gestión propia. Al finalizar 2024, el Grupo gestionaba 380 locales, de los cuales 62 eran de gestión directa.

El Grupo opera seis enseñas propias:

1.1. Modelo de Negocio: Perfil de la Organización

1. Sobre este informe
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EũШĲƚƕƨĲůċШƚŸĦŔĲƣċƖŔŸШĬĲũШ]ƖƨƓŸШƚĲƖŖċШĲũШƚŔŊƨŔĲŰƣĲа

EŰШũċШċĦƣƨċũŔĬċĬЯШĲũШ]ƖƨƓŸШƣŔĲŰĲШƓƖĲƚĲŰĦŔċШĲŰШĦċƚŔШƣŸĬŸШĲũШƣĲƖƖŔƣŸƖŔŸШŰċĦŔŸŰċũШǃЯШċĬĲůČƚЯШĬŔƚƓŸŰĲШ
ĬĲШĲƚƣċĤũĲĦŔůŔĲŰƣŸƚШĲŰШĲũШĲǂƣƖċŰŢĲƖŸЯШĦŸŰШůċǃŸƖШƓƖĲƚĲŰĦŔċШĲŰШsċƓŹŰЯШEũШÉċũƻċĬŸƖШǃШ~ĳǂŔĦŸЮ

?ƨƖċŰƣĲШĲũШƓĲƖŔŸĬŸШΞΜΞΠЯШƚĲШĬŔŸШƓŸƖШǯŰċũŔǍċĬŸШĲũШÂũċŰШEƚƣƖċƣĳŊŔĦŸШƓũċŰƣĲċĬŸШƓċƖċШĲũШĦŔĦũŸШΞΜΞΞр
ΞΜΞΠЮШEŰШĲƚƣĲШƓĲƖŔŸĬŸЯШƚĲШũũĲƻċƖŸŰШċШĦċĤŸШĬŔƻĲƖƚŸƚШŸĤŢĲƣŔƻŸƚШĲŰШĦċĬċШƨŰċШĬĲШũċƚШĲŰƚĲŶċƚШĬĲШ
9ŸůĲƚƚШ]ƖŸƨƓа

ĬŔĦŔŸŰċũůĲŰƣĲЯШƚĲШƣƖċĤċŢŹШĲŰШĲũШĬĲƚċƖƖŸũũŸШĬĲШũċШĲƚƣƖċƣĲŊŔċШƓċƖċШĲũШĲŢĲƖĦŔĦŔŸШΞΜΞΡЯШĲŰШũċШƕƨĲШ
]ƖƨƓŸШ9ŸůĲƚƚШƚĲШĲŰŉŸĦċШƓƖŔŰĦŔƓċũůĲŰƣĲШĲŰШũċШŔŰƣĲƖŰċĦŔŸŰċũŔǍċĦŔŹŰШĬĲШxĲƻċĬƨƖċůċĬƖĲШǃШĲŰШĲũШ
ŔŰĦƖĲůĲŰƣŸШĬĲШũċШƓƖĲƚĲŰĦŔċШĬĲШƚƨƚШĲŰƚĲŶċƚШĲŰШĲũШĦċŰċũШÑƖċƻĲũШǃШŸƣƖŸƚШƚĲŊůĲŰƣŸƚШĦũċƻĲЮШ9ŸůŸШ
ƓċƖƣĲШĬĲШĲƚƣċШĲƚƣƖċƣĲŊŔċЯШƚĲШőċШċůƓũŔċĬŸШũċШċũŔċŰǍċШĦŸŰШÅĲƓƚŸũЯШũŸШƕƨĲШƓĲƖůŔƣŔƖČШũċШƓƖĲƚĲŰĦŔċШĬĲШ
ũċƚШĲŰƚĲŶċƚШxŔǍċƖƖċŰШǃШxĲƻċĬƨƖċůċĬƖĲШĲŰШƚƨƚШĲƚƣċĦŔŸŰĲƚШĬĲШƚĲƖƻŔĦŔŸШыEEÉÉьЮШ ĬĲůČƚЯШƚĲШőċШ
ŔŰĦƖĲůĲŰƣċĬŸШĲũШƻŸũƨůĲŰШĬĲШŸƓĲƖċĦŔŸŰĲƚШĦŸŰШfũƨŰŔŸŰЯШƕƨĲШǃċШŊĲƚƣŔŸŰċШĦƨċƣƖŸШũŸĦċũĲƚШĬĲШ
xĲƻċĬƨƖċůċĬƖĲШǃШőċШũũĲƻċĬŸШũċШĲŰƚĲŶċШċШƚƨƚШƓƨŰƣŸƚШĬĲШƻĲŰƣċШĲŰШőŸƚƓŔƣċũĲƚЮ

ÅĲƓŸƚŔĦŔŸŰċůŔĲŰƣŸШĲƚƣƖċƣĳŊŔĦŸШĬĲШũċƚШĲŰƚĲŶċƚЯШƕƨĲШŔŰĦũƨǃŹШ
ċĬċƓƣċĦŔŸŰĲƚШĲŰШũċШŔĬĲŰƣŔĬċĬШƻŔƚƨċũЯШĦċƖƣċШǃШƓƖĲĦŔŸƚЮ

EǂƓċŰƚŔŹŰШĬĲШxĲƻċĬƨƖċůċĬƖĲШċШŰŔƻĲũШŰċĦŔŸŰċũЮ

ƨůĲŰƣŸШĬĲũШŰƩůĲƖŸШĬĲШũŸĦċũĲƚШƓƖŸƓŔŸƚШĲŰШĲũШ]ƖƨƓŸЮ

1.1. Modelo de Negocio: Perfil de la Organización

1. Sobre este informe

9§~EÉÉШ]Å§ÖÂШ?EШÅEÉÑ ÖÅ 9f¨ ЯШÉЮxЮ
7ÖE  éfÉÑ ШEÄÖfÑòШÂ ÅÑ EÅÉШы]E?Ш9 ÂfÑ xьШыΤΠЯΦΡӖь

§ÄÖE ?§Ш~EüüЮШыΞΡЯΜΡӖь

90% 60%

Â§~§?§Å§Ш[Å  ÄÖf9f ЯШÉЮxЮ
9§~EÉШ]Å§ÖÂШыΦΜӖь
[Ö ? ?§ÅEÉШыΝΜӖь

§7Å ?§ÅШxEé ?ÖÅ Ш~ ?ÅEЯШÉЮxЮ
9E ÑÅ xШ§Å]  f9Ш7 uEÅòЯШÉЮxЮ

9§~EÉШ]Å§ÖÂШыΣΜӖь
[Ö ? ?§ÅEÉШыΠΜӖь
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ШũŸШũċƖŊŸШĬĲШΞΜΞΠЯШƚĲШĦŸŰƣŔŰƨŹШĦŸŰШũċШůŸŰŔƣŸƖŔǍċĦŔŹŰШĦŸŰƣŔŰƨċШĬĲШũċШĲƻŸũƨĦŔŹŰШĬĲШũċƚШĲŰƚĲŶċƚЯШ
ċĬċƓƣČŰĬŸũċƚШċШũċƚШƣĲŰĬĲŰĦŔċƚШǃШŰĲĦĲƚŔĬċĬĲƚШĬĲũШůĲƖĦċĬŸЮШEŰШƣŸĬċƚШĲũũċƚЯШƚĲШőċŰШƖĲƻŔƚċĬŸШǃШ
ċŢƨƚƣċĬŸШũċƚШĦċƖƣċƚШƓċƖċШċƣĲŰĬĲƖШũċƚШƓƖĲŉĲƖĲŰĦŔċƚШĬĲШũŸƚШĦŸŰƚƨůŔĬŸƖĲƚЯШŊċƖċŰƣŔǍċŰĬŸШċШƚƨШƻĲǍШũċШ
ƖĲŰƣċĤŔũŔĬċĬШĬĲШũŸƚШŉƖċŰƕƨŔĦŔċĬŸƚЮ

ĬĲůČƚЯШĲŰШxĲƻċĬƨƖċůċĬƖĲЯШƚĲШőċШĦŸůĲŰǍċĬŸШĦŸŰШũċШĲǂƓċŰƚŔŹŰШőċĦŔċШŰƨĲƻċƚШǍŸŰċƚШĦŸŰШũċШ
ċƓĲƖƣƨƖċШĬĲШŰƨĲƻŸƚШũŸĦċũĲƚШĲŰШƖĲŊŔŸŰĲƚШĬŔƚƣŔŰƣċƚШċШũċƚШǃċШĲǂŔƚƣĲŰƣĲƚШы~ČũċŊċЯШÉĲƻŔũũċЯШ]ƖċŰċĬċьЮШ

ÖŰŸШĬĲШũŸƚШŉƨŰĬċůĲŰƣŸƚШĦũċƻĲШĬĲШ9ŸůĲƚƚШ]ƖŸƨƓШĲƚШƚƨШ9ŹĬŔŊŸШFƣŔĦŸЯШĲũШĦƨċũЯШĬĲƚĬĲШΞΜΝΤЯШ
ĲƚƣċĤũĲĦĲШũċШůŔƚŔŹŰЯШƻŔƚŔŹŰШǃШƻċũŸƖĲƚШƕƨĲШŊƨŖċŰШċũШ]ƖƨƓŸЮ

xċШ~ŔƚŔŹŰШĬĲШ9ŸůĲƚƚШ]ƖŸƨƓШĲƚШƚċƣŔƚŉċĦĲƖШċШŰƨĲƚƣƖŸƚШŊƖƨƓŸƚШĬĲШŔŰƣĲƖĳƚЯШ
ĦŸůĲŰǍċŰĬŸШƚŔĲůƓƖĲШƓŸƖШũŸƚШĦũŔĲŰƣĲƚЯШċŰƣŔĦŔƓċŰĬŸШƚŸũƨĦŔŸŰĲƚШŔŰŰŸƻċĬŸƖċƚШǃШ
ĲǯĦŔĲŰƣĲƚШƕƨĲШċŶċĬċŰШƻċũŸƖШǃШŊċƖċŰƣŔĦĲŰШĲũШĬĲƚċƖƖŸũũŸШƚŸƚƣĲŰŔĤũĲШǃШ
ƖĲƚƓŸŰƚċĤũĲШĬĲШũċШĦŸůƓċŶŖċ

xċШƻŔƚŔŹŰШĬĲШ9ŸůĲƚƚШ]ƖŸƨƓШĲƚШƚĲƖШƨŰШŊƖƨƓŸШũŖĬĲƖШĲŰШŉƖċŰƕƨŔĦŔċƚШĬĲШ
ƖĲƚƣċƨƖċĦŔŹŰЯШċШƣƖċƻĳƚШĬĲШũċШŔŰŰŸƻċĦŔŹŰЯШũċШĬŔŉĲƖĲŰĦŔċĦŔŹŰШǃШũċШĲǂĦĲũĲŰĦŔċЯШ
ċĦƣƨċŰĬŸШƚŔĲůƓƖĲШĬĲƚĬĲШĲũШĦŸůƓƖŸůŔƚŸШƚŸĦŔċũШƚŸƚƣĲŰŔĤũĲШǃШĬĲƚĬĲШũċШŊĲƚƣŔŹŰШ
ĳƣŔĦċШǃШƖĲƚƓŸŰƚċĤũĲ

Misión

1

2
Visión

ÅÉĲƖƻŔĦŔŸШċũШĦũŔĲŰƣĲ
ÅEǯĦŔĲŰĦŔċШĲŰШĲũШƣƖċĤċŢŸ
ÅfŰŰŸƻċĦŔŹŰ
Å~ĲŢŸƖċШĦŸŰƣŔŰƨċ

Valores
Å9ŸůƓƖŸůŔƚŸШĦŸůƓċƖƣŔĬŸ
Å~ŸƣŸƖШĬĲũШĦċůĤŔŸ
ÅÑƖċĤċŢŸШĲŰШĲƕƨŔƓŸ
Å9ŸőĲƖĲŰĦŔċШǃШĲŢĲůƓũŸ

3

1.1. Modelo de Negocio: Perfil de la Organización
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1.3 Mercado y tendencias

9ŸůŸШƚĲШůĲŰĦŔŸŰŹШċŰƣĲƖŔŸƖůĲŰƣĲЯШũċШƓƖŔŰĦŔƓċũШċĦƣŔƻŔĬċĬШĬĲũШ]ƖƨƓŸШĦŸŰƚŔƚƣĲШĲŰШŸƓĲƖċƖШĲƚƣċĤũĲĦŔůŔĲŰƣŸƚШĬĲĬŔĦċĬŸƚШċШũċШ
ƖĲƚƣċƨƖċĦŔŹŰШǃШƓċŰċĬĲƖŖċЯШċШƣƖċƻĳƚШĬĲШƨŰċШƖĲĬШƕƨĲШŔŰĦũƨǃĲШƣċŰƣŸШŉƖċŰƕƨŔĦŔċƚШĦŸůŸШũŸĦċũĲƚШƓƖŸƓŔŸƚЮШEƚƣċШƖĲĬШċĤċƖĦċШĬŔƻĲƖƚŸƚШ
ŉŸƖůċƣŸƚШǃШƓƖŸƓƨĲƚƣċƚШŊċƚƣƖŸŰŹůŔĦċƚШĦŸŰШĲũШƓƖŸƓŹƚŔƣŸШĬĲШċĬċƓƣċƖƚĲШċШũċƚШƓƖĲŉĲƖĲŰĦŔċƚШǃШŰĲĦĲƚŔĬċĬĲƚШĬĲũШůĲƖĦċĬŸЮШ
ĬĲůČƚЯШĲũШ]ƖƨƓŸШƚĲШĦŸůƓƖŸůĲƣĲШċШƓƖŸƓŸƖĦŔŸŰċƖШĲǂƓĲƖŔĲŰĦŔċƚШĦƨũŔŰċƖŔċƚШĬĲШĦċũŔĬċĬЯШƣċŰƣŸШĲŰШƚƨƚШĲƚƣċĤũĲĦŔůŔĲŰƣŸƚШƓƖŸƓŔŸƚШ

ĦŸůŸШĲŰШũŸƚШŉƖċŰƕƨŔĦŔċĬŸƚЯШċƚĲŊƨƖċŰĬŸШĲƚƣČŰĬċƖĲƚШƖŔŊƨƖŸƚŸƚШĲŰШƚĲƖƻŔĦŔŸЯШƓƖŸĬƨĦƣŸШǃШĲǂƓĲƖŔĲŰĦŔċШĬĲũШĦũŔĲŰƣĲЮШEƚƣċШĲƚƣƖċƣĲŊŔċШ
ƖĲǰĲŢċШĲũШĦŸůƓƖŸůŔƚŸШĬĲũШ]ƖƨƓŸШĦŸŰШũċШĲǂĦĲũĲŰĦŔċШĲŰШĲũШƚĲĦƣŸƖШĬĲШũċШƖĲƚƣċƨƖċĦŔŹŰШǃШƚƨШĲŰŉŸƕƨĲШĲŰШŸŉƖĲĦĲƖШƚŸũƨĦŔŸŰĲƚШ
ŔŰŰŸƻċĬŸƖċƚШǃШċƣƖċĦƣŔƻċƚШĲŰШĲũШůĲƖĦċĬŸЮ

Restauración

EŰШΞΜΞΠЯШĦŸŰŉŸƖůĲШċũШfŰŉŸƖůĲШĬĲũШ§ĤƚĲƖƻċƣŸƖŔŸШĬĲШũċШÅĲƚƣċƨƖċĦŔŹŰШĬĲШ~ċƖĦċШΞΜΞΠЯШĲũШƚĲĦƣŸƖШĬĲШũċШƖĲƚƣċƨƖċĦŔŹŰШĲŰШEƚƓċŶċШ
ĲǂƓĲƖŔůĲŰƣŹШƨŰШĦƖĲĦŔůŔĲŰƣŸШŰŸƣċĤũĲЯШĦŸŰШƨŰШċƨůĲŰƣŸШĬĲũШΞЯΠӖШĲŰШĲũШŊċƚƣŸШĬĲШũŸƚШĦŸŰƚƨůŔĬŸƖĲƚЯШċũĦċŰǍċŰĬŸШƨŰċШ
ŉċĦƣƨƖċĦŔŹŰШƖĳĦŸƖĬШĬĲШΠΞЮΞΜΦШůŔũũŸŰĲƚШĬĲШĲƨƖŸƚЮШEƚƣĲШŔŰĦƖĲůĲŰƣŸШƚĲШċƣƖŔĤƨǃĲШĲŰШƓċƖƣĲШċШũċШƖĲĦƨƓĲƖċĦŔŹŰШĲŰШũċШŉƖĲĦƨĲŰĦŔċШĬĲШ
ƻŔƚŔƣċƚШċШũŸƚШĲƚƣċĤũĲĦŔůŔĲŰƣŸƚШĬĲШƖĲƚƣċƨƖċĦŔŹŰШǃШċũШċŢƨƚƣĲШĲŰШũċƚШƓƖĲŉĲƖĲŰĦŔċƚШĬĲШĦŸŰƚƨůŸЯШĦŸŰШƨŰШůċǃŸƖШĲŰŉŸƕƨĲШĲŰШ
ƚĲŊůĲŰƣŸƚШĦŸůŸШũŸƚШÄƨŔĦťШÉĲƖƻŔĦĲШÅĲƚƣċƨƖċŰƣƚШыÄÉÅьШĬĲШĲƚƓĲĦŔċũŔĬċĬĲƚЯШƕƨĲШőċŰШŊċŰċĬŸШĦƨŸƣċШĬĲШůĲƖĦċĬŸЮШ

ĬĲůČƚЯШũċШƖĲƚƣċƨƖċĦŔŹŰШƚĲШĤĲŰĲǯĦŔŹШĬĲũШċƨŊĲШĬĲũШƣƨƖŔƚůŸШĲŰШΞΜΞΠЯШĦŸŰШƖĳĦŸƖĬƚШőŔƚƣŹƖŔĦŸƚШĲŰШũũĲŊċĬċƚШĬĲШƣƨƖŔƚƣċƚШ
ĲǂƣƖċŰŢĲƖŸƚШǃШĲŰШŊċƚƣŸШƣƨƖŖƚƣŔĦŸЯШũŸШƕƨĲШŔůƓƨũƚŹШũŸƚШůČƖŊĲŰĲƚШĬĲШƻĲŰƣċƚШĬĲШũċƚШĲůƓƖĲƚċƚШĬĲũШƚĲĦƣŸƖШċШŰŔƻĲũĲƚШƚŔŰШ
ƓƖĲĦĲĬĲŰƣĲƚЮ

Panaderías

EũШƚĲĦƣŸƖШĬĲШũċƚШƓċŰċĬĲƖŖċƚЯШĦŸŰŉŸƖůĲШċũШfŰŉŸƖůĲШΞΜΞΠШĬĲШ]ũŸĤċũШ~ċƖťĲƣШfŰƚŔŊőƣƚШőċШĲǂƓĲƖŔůĲŰƣċĬŸШƨŰШĦƖĲĦŔůŔĲŰƣŸШŰŸƣċĤũĲШ
ĲŰШΞΜΞΠЯШĦŸŰШƨŰШƻċũŸƖШĬĲШůĲƖĦċĬŸШĲƚƣŔůċĬŸШĲŰШΡΝΟШůŔũШůŔũũŸŰĲƚШĬĲШĬŹũċƖĲƚЮШÉĲШƓƖĲƻĳШƕƨĲШĲƚƣĲШůĲƖĦċĬŸШĦƖĲǍĦċШċШƨŰċШƣċƚċШ
ċŰƨċũШĦŸůƓƨĲƚƣċШĬĲũШΣЯΤӖШĲŰƣƖĲШΞΜΞΡШǃШΞΜΟΠЯШċũĦċŰǍċŰĬŸШƨŰШƻċũŸƖШĬĲШΦΞΜШůŔũШůŔũũŸŰĲƚШĬĲШШĬŹũċƖĲƚШĲŰШΞΜΟΠЮШEƚƣċƚШ
ƣĲŰĬĲŰĦŔċƚШőċŰШŔůƓƨũƚċĬŸШċШũċƚШƓċŰċĬĲƖŖċƚШċШĬŔƻĲƖƚŔǯĦċƖШƚƨШŸŉĲƖƣċЯШŔŰĦŸƖƓŸƖċŰĬŸШŸƓĦŔŸŰĲƚШƚŔŰШũċĦƣŸƚċЯШƚŔŰШŊũƨƣĲŰЯШŸƖŊČŰŔĦċƚШ
ǃШĤŔŸũŹŊŔĦċƚЯШĲŰƣƖĲШŸƣƖċƚЯШƓċƖċШƚċƣŔƚŉċĦĲƖШũċƚШĬĲůċŰĬċƚШĬĲШũŸƚШĦŸŰƚƨůŔĬŸƖĲƚЮ

1.2. Actividad de la Organización

1. Sobre este informe
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ÑƖċƚШũċШƖĲŰŸƻċĦŔŹŰШĬĲũШ9ŸŰƚĲŢŸШĬĲШĬůŔŰŔƚƣƖċĦŔŹŰШĲŰШΞΜΞΠШĲũШ]ƖƨƓŸШĦƨĲŰƣċШĦŸŰШƨŰШĲƕƨŔƓŸЯШĲŰШĲũШƕƨĲШƣŸĬŸƚШƚŸŰШőŸůĤƖĲƚЯШŉŸƖůċĬŸШƓŸƖШΡШĦŸŰƚĲŢĲƖŸƚЯШƨŰШƚĲĦƖĲƣċƖŔŸШǃШƨŰШƻŔĦĲƚĲĦƖĲƣċƖŔŸЯШůŔĲůĤƖŸƚШĬĲũШ
ŹƖŊċŰŸШĬĲШŊŸĤŔĲƖŰŸШƕƨĲШċƓŸƖƣċŰШƨŰċШƻŔƚŔŹŰШĦŸůƓƖŸůĲƣŔĬċШĦŸŰШũŸƚШŸĤŢĲƣŔƻŸƚШĲƚƣƖċƣĳŊŔĦŸƚШĬĲШũċШĦŸůƓċŶŖċЮШxċƚШŉƨŰĦŔŸŰĲƚШĬĲШĬŔĦőŸШ9ŸŰƚĲŢŸШĬĲШ ĬůŔŰŔƚƣƖċĦŔŹŰШƚĲШĦĲŰƣƖċŰШĲŰШŊċƖċŰƣŔǍċƖШĲũШĤƨĲŰШ
ŊŸĤŔĲƖŰŸШǃШũċШƚŸƚƣĲŰŔĤŔũŔĬċĬШċШũċƖŊŸШƓũċǍŸШĬĲũШ]ƖƨƓŸЯШǃШƚĲШĲƚƣƖƨĦƣƨƖċŰШĲŰШũŸƚШƚŔŊƨŔĲŰƣĲƚШČůĤŔƣŸƚаШ?ĲǯŰŔĦŔŹŰШĲƚƣƖċƣĳŊŔĦċЯШƓċƖƣŔĦŔƓċĦŔŹŰШĲŰШũċШĦƖĲċĦŔŹŰШǃШċƓƖŸĤċĦŔŹŰШĬĲШũċШĲƚƣƖċƣĲŊŔċШċШũċƖŊŸШƓũċǍŸЮ

Å ÉƨƓĲƖƻŔƚŔŹŰШĬĲШũċШŊĲƚƣŔŹŰаШƚĲŊƨŔůŔĲŰƣŸШĬĲũШĦƨůƓũŔůŔĲŰƣŸШĬĲШũċƚШƓŸũŖƣŔĦċƚШǃШ
ŸĤŢĲƣŔƻŸƚШĲƚƣċĤũĲĦŔĬŸƚбШ]ŸĤĲƖŰċŰǍċШĦŸƖƓŸƖċƣŔƻċаШƻĲũċƖШƓŸƖШĲũШĦƨůƓũŔůŔĲŰƣŸШ
ĳƣŔĦŸЯШũĲŊċũШǃШŰŸƖůċƣŔƻŸШĬĲШũċШŸƖŊċŰŔǍċĦŔŹŰбШ]ĲƚƣŔŹŰШĬĲШƖŔĲƚŊŸƚаШŔĬĲŰƣŔǯĦċĦŔŹŰЯШ
ĲƻċũƨċĦŔŹŰШǃШůŔƣŔŊċĦŔŹŰШĬĲШƖŔĲƚŊŸƚШŔŰƣĲƖŰŸƚШǃШĲǂƣĲƖŰŸƚЮ

Å ÉĲũĲĦĦŔŹŰШǃШƚƨƓĲƖƻŔƚŔŹŰШĬĲШĲŢĲĦƨƣŔƻŸƚаШĬĲƚŔŊŰċĦŔŹŰШǃШĲƻċũƨċĦŔŹŰШĬĲũШĲƕƨŔƓŸШ
ĬŔƖĲĦƣŔƻŸЯШċƚĲŊƨƖċŰĬŸШƚƨШċũŔŰĲċĦŔŹŰШĦŸŰШũŸƚШƻċũŸƖĲƚШǃШŸĤŢĲƣŔƻŸƚШĬĲШũċШ
ĦŸůƓċŶŖċЮ

Å ÑŸůċШĬĲШĬĲĦŔƚŔŸŰĲƚШĲƚƣƖċƣĳŊŔĦċƚаШċƓƖŸĤċĦŔŹŰШĬĲШŔŰƻĲƖƚŔŸŰĲƚЯШċũŔċŰǍċƚШǃШ
ŸƓĲƖċĦŔŸŰĲƚШƖĲũĲƻċŰƣĲƚШƓċƖċШĲũШĬĲƚċƖƖŸũũŸШĬĲũШŰĲŊŸĦŔŸЮ

Å ÅĲƓƖĲƚĲŰƣċĦŔŹŰШĬĲШũŸƚШċĦĦŔŸŰŔƚƣċƚаШĬĲŉĲŰƚċШĬĲШũŸƚШŔŰƣĲƖĲƚĲƚШĬĲШũŸƚШ
ċĦĦŔŸŰŔƚƣċƚЯШƓƖŸůŸƻŔĲŰĬŸШũċШĦƖĲċĦŔŹŰШĬĲШƻċũŸƖШċШũċƖŊŸШƓũċǍŸЮ

Å ÅĲƻŔƚŔŹŰШǯŰċŰĦŔĲƖċаШƻċũŔĬċĦŔŹŰШĬĲШũċШŔŰŉŸƖůċĦŔŹŰШǯŰċŰĦŔĲƖċЯШŊċƖċŰƣŔǍċŰĬŸШƚƨШ
ƣƖċŰƚƓċƖĲŰĦŔċШǃШǯċĤŔũŔĬċĬЮ

1.4. Gobernanza

1. Sobre este informe
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ÂŸƖШŸƣƖċШƓċƖƣĲЯШĲũШ9ŸůŔƣĳШĬĲШ?ŔƖĲĦĦŔŹŰШĲƚƣČШĦŸůƓƨĲƚƣŸШƓŸƖШũŸƚШĬŔƖĲĦƣŸƖĲƚШĬĲШũŸƚШĬĲƓċƖƣċůĲŰƣŸƚШĬĲШũċШĦŸůƓċŶŖċШǃШƣŔĲŰĲШƓŸƖШŸĤŢĲƣŔƻŸШƓƖŔŰĦŔƓċũШ
ĦŸŸƖĬŔŰċƖШũċШŊĲƚƣŔŹŰШŸƓĲƖċƣŔƻċШǃШĲƚƣƖċƣĳŊŔĦċШĬĲũШ]ƖƨƓŸЯШċƚĲŊƨƖċŰĬŸШũċШċũŔŰĲċĦŔŹŰШĬĲШƣŸĬċƚШũċƚШČƖĲċƚШĦŸŰШũŸƚШŸĤŢĲƣŔƻŸƚШĦŸƖƓŸƖċƣŔƻŸƚЮ

EũШ9ŸůŔƣĳШĬĲШ?ŔƖĲĦĦŔŹŰШƚĲШĲƚƣƖƨĦƣƨƖċШĬĲШũċШƚŔŊƨŔĲŰƣĲШůċŰĲƖċа

CEO
Comess / Pomodoro

CMO CFO RRHH Compras
Expansión y 
Operaciones Legal Pomodoro

CMO CFO RRHH Legal Levaduramadre

Created by Corner Pixel
from Noun Project

Created by Corner Pixel
from Noun Project

Created by Corner Pixel
from Noun Project

Created by Corner Pixel
from Noun Project

Created by Corner Pixel
from Noun Project

Created by Corner Pixel
from Noun Project

Created by Corner Pixel
from Noun Project

Created by Corner Pixel
from Noun Project

Created by Corner Pixel
from Noun Project

Created by Corner Pixel
from Noun Project

Created by Corner Pixel
from Noun Project

Created by Corner Pixel
from Noun Project

CEO

Levaduramadre

CEO
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EũШ]ƖƨƓŸШĦƨĲŰƣċШĦŸŰШƨŰШÂũċŰШĬĲШÂƖĲƻĲŰĦŔŹŰШĬĲШÅŔĲƚŊŸƚШÂĲŰċũĲƚЯШĬŔƚĲŶċĬŸШƓċƖċШƓƖĲƻĲŰŔƖЯШ
ĬĲƣĲĦƣċƖШǃШƖĲƚƓŸŰĬĲƖШĬĲШůċŰĲƖċШċĬĲĦƨċĬċШċŰƣĲШũċШĦŸůŔƚŔŹŰШĬĲШĬĲũŔƣŸƚШĲŰШĲũШƚĲŰŸШĬĲШũċШ
ŸƖŊċŰŔǍċĦŔŹŰЮШ

EƚƣĲШƓũċŰШƚĲШŉƨŰĬċůĲŰƣċШĲŰШƨŰШĲǂőċƨƚƣŔƻŸШċŰČũŔƚŔƚШĬĲШƖŔĲƚŊŸƚШƕƨĲШĲƻċũƩċШũċƚШċĦƣŔƻŔĬċĬĲƚШĬĲШũċƚШ
ĬŔƚƣŔŰƣċƚШƚŸĦŔĲĬċĬĲƚЯШũċƚШƖĲũċĦŔŸŰĲƚШĦŸŰШƣĲƖĦĲƖŸƚЯШũċƚШČƖĲċƚШĬĲШƻƨũŰĲƖċĤŔũŔĬċĬШǃШũŸƚШĬĲũŔƣŸƚШĦŸŰШ
ůċǃŸƖШƓƖŸĤċĤŔũŔĬċĬШĬĲШŸĦƨƖƖĲŰĦŔċЮШEƚƣĲШċŰČũŔƚŔƚШƚŔƖƻŔŹШĬĲШĤċƚĲШƓċƖċШĲƚƣċĤũĲĦĲƖШƓŸũŖƣŔĦċƚШǃШ
ƓƖŸĦĲĬŔůŔĲŰƣŸƚШŔŰƣĲƖŰŸƚШŸƖŔĲŰƣċĬŸƚШċШůŔŰŔůŔǍċƖШĬŔĦőŸƚШƖŔĲƚŊŸƚЯШċĦŸůƓċŶċĬŸƚШĬĲШƚŔƚƣĲůċƚШĬĲШ
ĦŸŰƣƖŸũШǃШƚƨƓĲƖƻŔƚŔŹŰШƕƨĲШŊċƖċŰƣŔǍċŰШƚƨШĦƨůƓũŔůŔĲŰƣŸШǃШŉċĦŔũŔƣċŰШũċШĬĲƣĲĦĦŔŹŰШĬĲШƓŸƚŔĤũĲƚШ
ŔƖƖĲŊƨũċƖŔĬċĬĲƚЮ

EũШÂũċŰШĬĲШÂƖĲƻĲŰĦŔŹŰШĬĲШÅŔĲƚŊŸƚШÂĲŰċũĲƚШƚĲШƖĲƻŔƚċШǃШċĦƣƨċũŔǍċШƓĲƖŔŹĬŔĦċůĲŰƣĲШƓċƖċШċƚĲŊƨƖċƖШƚƨШ
ĲǯĦċĦŔċЯШċĬċƓƣČŰĬŸũŸШċШũŸƚШĦċůĤŔŸƚШŰŸƖůċƣŔƻŸƚЯШĲůƓƖĲƚċƖŔċũĲƚШǃШĬĲũШĲŰƣŸƖŰŸЯШĦŸŰШĲũШŸĤŢĲƣŔƻŸШ
ĬĲШŉŸƖƣċũĲĦĲƖШũċШĦƨũƣƨƖċШĳƣŔĦċШǃШĬĲШĦƨůƓũŔůŔĲŰƣŸШĬĲŰƣƖŸШĬĲũШ]ƖƨƓŸЮШxŸƚШƓƖŔŰĦŔƓċũĲƚШƖŔĲƚŊŸƚШ
ĬĲƖŔƻċĬŸƚШĬĲШũċƚШċĦƣŔƻŔĬċĬĲƚШĬĲũШ]ƖƨƓŸШƕƨĲШƚĲШőċŰШŔĬĲŰƣŔǯĦċĬŸШƚŸŰШũŸƚШƚŔŊƨŔĲŰƣĲƚа

ΝЮ?ĲũŔƣŸƚШĦŸŰƣƖċШũċШƚċũƨĬШƓƩĤũŔĦċ

ΞЮÑƖČǯĦŸШĬĲШŔŰǰƨĲŰĦŔċƚ

ΟЮ9ŸőĲĦőŸ

ΠЮÑƖČǯĦŸШĬĲШĬƖŸŊċƚ

ΡЮ?ĲũŔƣŸƚШĦŸŰƣƖċШũċШcċĦŔĲŰĬċШÂƩĤũŔĦċ

ΣЮ?ĲũŔƣŸƚШĦŸŰƣƖċШũŸƚШĬĲƖĲĦőŸƚШĬĲШũŸƚШƣƖċĤċŢċĬŸƖĲƚ

ΤЮ?ĲũŔƣŸƚШƖĲũċƣŔƻŸƚШċШũċШƓƖŸƓŔĲĬċĬШŔŰƣĲũĲĦƣƨċũШĲШŔŰĬƨƚƣƖŔċũ

ΥЮEƚƣċŉċƚ

ΦЮ ũũċŰċůŔĲŰƣŸШŔŰŉŸƖůČƣŔĦŸШǃШƖĲƻĲũċĦŔŹŰШĬĲШƚĲĦƖĲƣŸƚЮ

9ċĤĲШĬĲƚƣċĦċƖШƕƨĲШĲƚƣĲШċŰČũŔƚŔƚШĬĲШƖŔĲƚŊŸƚШċĤċƖĦŹШŰŸШƚŸũŸШċƚƓĲĦƣŸƚШŸƓĲƖċƣŔƻŸƚШǃШǯŰċŰĦŔĲƖŸƚЯШ
ƚŔŰŸШƣċůĤŔĳŰШŉċĦƣŸƖĲƚШċůĤŔĲŰƣċũĲƚШǃШƚŸĦŔċũĲƚШƻŔŰĦƨũċĬŸƚШċШũċШċĦƣŔƻŔĬċĬШĬĲШũċШ9ŸůƓċŶŖċЮШEŰШĲƚƣĲШ
ƚĲŰƣŔĬŸЯШƚĲШĲƻċũƨċƖŸŰШƓŸƚŔĤũĲƚШŔůƓċĦƣŸƚШĲŰШĲũШĲŰƣŸƖŰŸШŰċƣƨƖċũЯШĦŸůŸШũċШŊĲƚƣŔŹŰШĬĲШƖĲƚŔĬƨŸƚЯШ
ĲůŔƚŔŸŰĲƚШǃШĲũШƨƚŸШĬĲШƖĲĦƨƖƚŸƚЯШċƚŖШĦŸůŸШĦƨĲƚƣŔŸŰĲƚШƚŸĦŔċũĲƚЯШŔŰĦũƨǃĲŰĬŸШĬĲƖĲĦőŸƚШũċĤŸƖċũĲƚЯШ
ũċƚШƖĲũċĦŔŸŰĲƚШĦŸŰШĦŸůƨŰŔĬċĬĲƚШǃШƓƖČĦƣŔĦċƚШĳƣŔĦċƚШĲŰШũċШĦċĬĲŰċШĬĲШƻċũŸƖЮШ

xċШŔĬĲŰƣŔǯĦċĦŔŹŰШǃШŊĲƚƣŔŹŰШĬĲШĲƚƣŸƚШƖŔĲƚŊŸƚШƖĲŉƨĲƖǍċŰШĲũШĦŸůƓƖŸůŔƚŸШĬĲШũċШ9ŸůƓċŶŖċШĦŸŰШũċШ
ƚŸƚƣĲŰŔĤŔũŔĬċĬШǃШũċШƖĲƚƓŸŰƚċĤŔũŔĬċĬШĦŸƖƓŸƖċƣŔƻċЯШŊċƖċŰƣŔǍċŰĬŸШƨŰШĬĲƚċƖƖŸũũŸШċũŔŰĲċĬŸШĦŸŰШũċƚШ
ůĲŢŸƖĲƚШƓƖČĦƣŔĦċƚШċůĤŔĲŰƣċũĲƚЯШƚŸĦŔċũĲƚШǃШĬĲШĤƨĲŰШŊŸĤŔĲƖŰŸШыEÉ]ьЮ

1.5. Gestión de riesgos

1. Sobre este informe
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9ŸůĲƚƚШ]ƖŸƨƓШƣƖċĤċŢċШċĦƣŔƻċůĲŰƣĲШƓċƖċШŉŸůĲŰƣċƖШƨŰċШĦŸůƨŰŔĦċĦŔŹŰШĦŸŰƚƣċŰƣĲШǃШĲŉĲĦƣŔƻċШĦŸŰШƚƨƚШĬŔƚƣŔŰƣŸƚШ]ƖƨƓŸƚШĬĲШfŰƣĲƖĳƚЯШŉƨŰĬċůĲŰƣċĬċШĲŰШũŸƚШƓƖŔŰĦŔƓŔŸƚШĬĲШƣƖċŰƚƓċƖĲŰĦŔċШǃШĬŔČũŸŊŸШċĤŔĲƖƣŸЮШ

xŸƚШƓƖŔŰĦŔƓċũĲƚШ]ƖƨƓŸƚШĬĲШfŰƣĲƖĳƚШĦŸŰШũŸƚШƕƨĲШůċŰƣŔĲŰĲШƖĲũċĦŔŹŰШƚŸŰа

Grupos de interés

Clientes

Sociedad Civil
Created by Corner Pixel
from Noun Project

Distribuidores Proveedores Administraciones Sociedad Civil Accionistas Franquiciados Empleados
Created by Corner Pixel
from Noun Project

Created by Corner Pixel
from Noun Project

Created by Corner Pixel
from Noun Project

Created by Corner Pixel
from Noun Project

Created by Corner Pixel
from Noun Project

Created by Corner Pixel
from Noun Project

Created by Corner Pixel
from Noun Project

2. Materialidad

EŰШĲũШ]ƖƨƓŸШĦŸŰƚŔĬĲƖċůŸƚШĦũŔĲŰƣĲƚШƣċŰƣŸШċШŰƨĲƚƣƖŸƚШŉƖċŰƕƨŔĦŔċĬŸƚШĦŸůŸШċШũŸƚШĦŸŰƚƨůŔĬŸƖĲƚШǯŰċũĲƚШƕƨĲШƻŔƚŔƣċŰШŰƨĲƚƣƖŸƚШĲƚƣċĤũĲĦŔůŔĲŰƣŸƚЮШxċШƚċƣŔƚŉċĦĦŔŹŰШĬĲШċůĤŸƚШĦŸŰƚƣŔƣƨǃĲШĲũШĲŢĲШƓƖŔŰĦŔƓċũШĬĲШŰƨĲƚƣƖċШ
ċĦƣŔƻŔĬċĬЯШŔůƓƨũƚċŰĬŸШċШũċШŸƖŊċŰŔǍċĦŔŹŰШċШƣƖċĤċŢċƖШĬĲШůċŰĲƖċШĦŸŰƣŔŰƨċШƓċƖċШĲŰƣĲŰĬĲƖШǃШƖĲƚƓŸŰĬĲƖШċШƚƨƚШĲǂƓĲĦƣċƣŔƻċƚШĦŸŰШĲǂĦĲũĲŰĦŔċЮ

EƚƣċƚШƖĲũċĦŔŸŰĲƚШĦŸŰШĲũũŸƚШƚĲШĤċƚċŰШĲŰШƓƖŔŰĦŔƓŔŸƚШĬĲШĤƨĲŰċШŉĲШǃШũĲċũƣċĬЯШƓƖŸůŸƻŔĲŰĬŸШƨŰċШĦŸũċĤŸƖċĦŔŹŰЯШƚŹũŔĬċЯШĬƨƖċĬĲƖċШǃШĤĲŰĲǯĦŔŸƚċШƓċƖċШƣŸĬċƚШũċƚШƓċƖƣĲƚЮ
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Canales de comunicación

Redes Sociales Participación en 
foros y eventos

Publicaciones en medios 
de comunicación

Comunicaciones 
Internas

Encuestas Quejas y 
reclamaciones

Created by Putri Amaliya
from Noun Project

Created by Icon Market
from the Noun Project

Created by syahruni
from the Noun Project

Created by Gregor Cresnar
from the Noun Project

Created by bintang kejora
from Noun Project

Created by Purple iconn
from the Noun Project

Estado de información No financiera 2024 
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2. Materialidad

9ŸŰШĲũШŸĤŢĲƣŔƻŸШĬĲШĦŸůƓƖĲŰĬĲƖШůĲŢŸƖШƚƨƚШĲǂƓĲĦƣċƣŔƻċƚШǃШŰĲĦĲƚŔĬċĬĲƚЯШũċШĦŸůƓċŶŖċШőċШũũĲƻċĬŸШċШĦċĤŸШƨŰШċŰČũŔƚŔƚШĬĲШůċƣĲƖŔċũŔĬċĬШƨƣŔũŔǍċŰĬŸШŉƨĲŰƣĲƚШƚĲĦƨŰĬċƖŔċƚШƕƨĲШŔŰĦũƨǃĲŰШŔŰŉŸƖůċĦŔŹŰШŸĤƣĲŰŔĬċШċШ
ƣƖċƻĳƚШĬĲШũŸƚШĦċŰċũĲƚШĬĲШĦŸůƨŰŔĦċĦŔŹŰШĦŸŰШĲƚƣŸƚШŊƖƨƓŸƚЯШċƚŖШĦŸůŸШĦŸůƓċƖċĦŔŸŰĲƚШĦŸŰШĲƚƣČŰĬċƖĲƚШĬĲũШƚĲĦƣŸƖШǃШůĲŢŸƖĲƚШƓƖČĦƣŔĦċƚШĬĲШŸƣƖċƚШĦŸůƓċŶŖċƚЮШEƚƣċШůĲƣŸĬŸũŸŊŖċШƓĲƖůŔƣĲШŔĬĲŰƣŔǯĦċƖШǃШƓƖŔŸƖŔǍċƖШ
ũŸƚШċƚƨŰƣŸƚШůČƚШƖĲũĲƻċŰƣĲƚШƓċƖċШũċШŸƖŊċŰŔǍċĦŔŹŰШǃШƚƨƚШ]ƖƨƓŸƚШĬĲШfŰƣĲƖĳƚЯШƖĲŉŸƖǍċŰĬŸШĲũШĦŸůƓƖŸůŔƚŸШĦŸŰШƨŰċШŊĲƚƣŔŹŰШƚŸƚƣĲŰŔĤũĲШǃШƖĲƚƓŸŰƚċĤũĲЮ

1 2

Identificación Priorización Evaluación  y validación
ŰČũŔƚŔƚШĬĲШŉƨĲŰƣĲƚШƚĲĦƨŰĬċƖŔċƚШƓċƖċШĲƚƣƨĬŔċƖШĲũШ
ĦŸŰƣĲǂƣŸШĬĲШũċШĲůƓƖĲƚċЯШƓċƖċШũċШŔĬĲŰƣŔǯĦċĦŔŹŰШ
ĬĲШũŸƚШƓƖŔŰĦŔƓċũĲƚШċƚƨŰƣŸƚШƖĲũĲƻċŰƣĲƚШĲŰШ

ůċƣĲƖŔċШĬĲШƚŸƚƣĲŰŔĤŔũŔĬċĬЮ

EŰШĤċƚĲШċШũċШŔŰŉŸƖůċĦŔŹŰШŸĤƣĲŰŔĬċШƚŸĤƖĲШũċШ
ƓĲƖĦĲƓĦŔŹŰШĬĲШũŸƚШŊƖƨƓŸƚШĬĲШŔŰƣĲƖĳƚШǃШũċШ

ƖĲũĲƻċŰĦŔċШŔŰƣĲƖŰċЮ

ŰČũŔƚŔƚШƣƖċŰƚƻĲƖƚċũШĬĲŰƣƖŸШĬĲШũċШŸƖŊċŰŔǍċĦŔŹŰШĬĲШ
ũŸƚШƖĲƚƨũƣċĬŸƚШĬĲƖŔƻċĬŸƚШĬĲШũċƚШŉċƚĲƚШċŰƣĲƖŔŸƖĲƚ

3
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2. Materialidad

ÂċƖċШŊċƖċŰƣŔǍċƖШũċШƓƖĲĦŔƚŔŹŰШǃШǯċĤŔũŔĬċĬШĬĲШũċШŔŰŉŸƖůċĦŔŹŰШƖĲĦŸƓŔũċĬċЯШĲũШċŰČũŔƚŔƚШƚĲШőċШƖĲċũŔǍċĬŸШƚŔŊƨŔĲŰĬŸШũŸƚШƖĲƕƨŔƚŔƣŸƚШĲƚƣċĤũĲĦŔĬŸƚШĲŰШũċШxĲǃШΝΝоΞΜΝΥШƚŸĤƖĲШŔŰŉŸƖůċĦŔŹŰШŰŸШǯŰċŰĦŔĲƖċЯШċƚŖШĦŸůŸШũŸƚШ
ĲƚƣČŰĬċƖĲƚШĬĲШƖĲƓŸƖƣĲШĬĲũШ]ÅfШǃШÉ É7ЮШ

ĬĲůČƚЯШƚĲШőċŰШĦŸŰƚƨũƣċĬŸШĬŔƻĲƖƚŸƚШĲƚƣƨĬŔŸƚЯШŔŰŉŸƖůĲƚШǃШċƖƣŖĦƨũŸƚШĲƚƓĲĦŔċũŔǍċĬŸƚЯШƣċŰƣŸШĬĲũШƚĲĦƣŸƖШĬĲШċĦƣŔƻŔĬċĬШĬĲũШ]ƖƨƓŸШĦŸůŸШĬĲũШČůĤŔƣŸШĬĲШũċШƚŸƚƣĲŰŔĤŔũŔĬċĬШĲŰШŊĲŰĲƖċũЮ

9ŸůŸШƖĲƚƨũƣċĬŸШĬĲШĲƚƣĲШĲƚƣƨĬŔŸЯШƚĲШőċШĲũċĤŸƖċĬŸШũċШƚŔŊƨŔĲŰƣĲШůċƣƖŔǍШĬĲШůċƣĲƖŔċũŔĬċĬЯШƕƨĲШƖĲƓƖĲƚĲŰƣċШũŸƚШƣĲůċƚШŔĬĲŰƣŔǯĦċĬŸƚШƚĲŊƩŰШƚƨШŰŔƻĲũШĬĲШŔůƓŸƖƣċŰĦŔċШĬĲƚĬĲШũċШƓĲƖƚƓĲĦƣŔƻċШŔŰƣĲƖŰċШĬĲШũċШ9ŸůƓċŶŖċШ
ǃШũċШƻċũŸƖċĦŔŹŰШĲǂƣĲƖŰċШĬĲШũŸƚШ]ƖƨƓŸƚШĬĲШfŰƣĲƖĳƚЮ

Salud y seguridad de clientes y consumidores1.

Cumplimiento legal y ética en los negocios2.

Seguridad y salud de los empleados3.

Economía circular y desperdicio alimentario4.

Adaptación y Mitigación al Cambio climático5.

Gestión sostenible de la cadena de suministro6.

Apoyo a comunidades locales y compromiso social7.

Desarrollo profesional y gestión del talento8.

Atención al franquiciado9.

Medidas para promover la igualdad y diversidad10.
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3. Cuestiones medio ambientales

ÖŰŸШĬĲШũŸƚШƓƖŔŰĦŔƓċũĲƚШŸĤŢĲƣŔƻŸƚШĬĲШ9ŸůĲƚƚШ]ƖŸƨƓШĲƚШŊċƖċŰƣŔǍċƖШũċШƓƖŸƣĲĦĦŔŹŰШǃШĦŸŰƚĲƖƻċĦŔŹŰШ
ĬĲũШůĲĬŔŸШċůĤŔĲŰƣĲШĲŰШƣŸĬċƚШƚƨƚШŸƓĲƖċĦŔŸŰĲƚЮШÂċƖċШŉŸƖƣċũĲĦĲƖШĲƚƣĲШĦŸůƓƖŸůŔƚŸШĦŸŰШĲũШĲŰƣŸƖŰŸШ
ŰċƣƨƖċũШĲŰШĲũШƕƨĲШĬĲƚċƖƖŸũũċШƚƨƚШċĦƣŔƻŔĬċĬĲƚЯШũċШĲůƓƖĲƚċШƚĲШƖŔŊĲШƓŸƖШĲũШƓƖŔŰĦŔƓŔŸШĬĲШƓƖĲĦċƨĦŔŹŰЯШ
ĦŸŰШũċШǯƖůĲШŔŰƣĲŰĦŔŹŰШĬĲШƓƖĲƻĲŰŔƖШĦƨċũƕƨŔĲƖШŔůƓċĦƣŸШŰĲŊċƣŔƻŸШĲŰШĲũШůĲĬŔŸШċůĤŔĲŰƣĲШŸЯШĲŰШƚƨШ
ĬĲŉĲĦƣŸЯШƖĲĬƨĦŔƖЯШůŔŰŔůŔǍċƖШŸШĲũŔůŔŰċƖШċƕƨĲũũŸƚШƕƨĲШƓƨĬŔĲƖċŰШƚƨƖŊŔƖШĬĲШůċŰĲƖċШŔŰĲƻŔƣċĤũĲЮШ

9ŸůĲƚƚШ]ƖŸƨƓШƖĲĦŸŰŸĦĲШƣċŰƣŸШũŸƚШŔůƓċĦƣŸƚШĬŔƖĲĦƣŸƚШĬĲƖŔƻċĬŸƚШĬĲШƚƨƚШċĦƣŔƻŔĬċĬĲƚШĲШ
ŔŰƚƣċũċĦŔŸŰĲƚЯШĦŸůŸШũŸƚШŔůƓċĦƣŸƚШŔŰĬŔƖĲĦƣŸƚШċƚŸĦŔċĬŸƚШċШũŸƚШƚĲƖƻŔĦŔŸƚШƓƖĲƚƣċĬŸƚШċШƚƨƚШĦũŔĲŰƣĲƚШ
ŸШĬĲШũċƚШċĦĦŔŸŰĲƚШĬĲШƚƨƚШƓƖŸƻĲĲĬŸƖĲƚШǃШƚƨĤĦŸŰƣƖċƣŔƚƣċƚЮ

EŰШĲũШĦċƚŸШĬĲШxĲƻċĬƨƖċůċĬƖĲЯШĬƨƖċŰƣĲШΞΜΞΟШƚĲШŔůƓũċŰƣŹШƨŰШƚŔƚƣĲůċШĬĲШŊĲƚƣŔŹŰШċůĤŔĲŰƣċũШ
ĤċƚċĬŸШĲŰШũċШŰŸƖůċШfÉ§ШΝΠΜΜΝЯШƖĲċǯƖůċŰĬŸШƚƨШĦŸůƓƖŸůŔƚŸШĦŸŰШũċШƚŸƚƣĲŰŔĤŔũŔĬċĬШǃШũċШůĲŢŸƖċШ
ĦŸŰƣŔŰƨċШĲŰШũċШŊĲƚƣŔŹŰШċůĤŔĲŰƣċũЮШШũŸШũċƖŊŸШĬĲШΞΜΞΠШƚĲШőċШƣƖċĤċŢċĬŸШĲŰШũċШŔůƓũĲůĲŰƣċĦŔŹŰШĬĲũШ
ƚŔƚƣĲůċЯШũŸŊƖċŰĬŸШǯŰċũůĲŰƣĲШũċШĦĲƖƣŔǯĦċĦŔŹŰШfÉ§ШΝΠΜΜΝШĲŰШĲũШƓƖŔůĲƖШƣƖŔůĲƚƣƖĲШĬĲШΞΜΞΡЮШ

9ŸůŸШƓċƖƣĲШĬĲШĲƚƣċШŔůƓũċŰƣċĦŔŹŰЯШƚĲШƖĲċũŔǍŹШƨŰШċŰČũŔƚŔƚШĲǂőċƨƚƣŔƻŸШĬĲШũŸƚШċƚƓĲĦƣŸƚШ
ċůĤŔĲŰƣċũĲƚШƖĲũĲƻċŰƣĲƚЯШƕƨĲШƓĲƖůŔƣŔŹШŔĬĲŰƣŔǯĦċƖШĲũШĦŸŰƚƨůŸШĬĲШĲũĲĦƣƖŔĦŔĬċĬШǃШŊċƚŸŔũШĦŸůŸШũŸƚШ
ƓƖŔŰĦŔƓċũĲƚШŉċĦƣŸƖĲƚШƚŔŊŰŔǯĦċƣŔƻŸƚШċШŊĲƚƣŔŸŰċƖЯШĬĲĤŔĬŸШċШũċШŰċƣƨƖċũĲǍċШĬĲШũċƚШċĦƣŔƻŔĬċĬĲƚШƕƨĲШũċШ
9ŸůƓċŶŖċШƖĲċũŔǍċЮШEƚƣċШĲƻċũƨċĦŔŹŰШĦŸŰƚƣŔƣƨǃĲШũċШĤċƚĲШƓċƖċШĲƚƣċĤũĲĦĲƖШůĲĬŔĬċƚШƕƨĲШ
ĦŸŰƣƖŔĤƨǃċŰШċШũċШƖĲĬƨĦĦŔŹŰШĬĲũШŔůƓċĦƣŸШċůĤŔĲŰƣċũШǃШċШũċШŸƓƣŔůŔǍċĦŔŹŰШĬĲũШƨƚŸШĬĲШũŸƚШƖĲĦƨƖƚŸƚЮ

ÂŸƖШĲƚƣċШƖċǍŹŰЯШũċШ9ŸůƓċŶŖċШĲƚƣċĤũĲĦŔŹШĦŸůŸШƨŰŸШĬĲШƚƨƚШƓƖŔŰĦŔƓċũĲƚШŸĤŢĲƣŔƻŸƚШċůĤŔĲŰƣċũĲƚШũċШ
ƖĲĬƨĦĦŔŹŰШĬĲШĦŸŰƚƨůŸШĲũĳĦƣƖŔĦŸШĲŰШƨŰШΝΡӖШĬƨƖċŰƣĲШĲũШĲŢĲƖĦŔĦŔŸЮШÂċƖċШċũĦċŰǍċƖШĲƚƣċШůĲƣċЯШƚĲШ
ĬĲǯŰŔĲƖŸŰШĬŔƻĲƖƚċƚШŔŰŔĦŔċƣŔƻċƚЯШĲŰƣƖĲШũċƚШƕƨĲШĬĲƚƣċĦċŰШũċШĲƻċũƨċĦŔŹŰШĬĲШŰƨĲƻċƚШƣĲĦŰŸũŸŊŖċƚШ
ĲŰĲƖŊĳƣŔĦċƚЯШũċШŔŰƻĲƖƚŔŹŰШĲŰШƓċŰĲũĲƚШƚŸũċƖĲƚШǃШũċШƚĲŰƚŔĤŔũŔǍċĦŔŹŰШǃШŉŸƖůċĦŔŹŰШĬĲũШĲƕƨŔƓŸШ
őƨůċŰŸЯШŉŸůĲŰƣċŰĬŸШƨŰċШĦƨũƣƨƖċШĬĲШƨƚŸШĲǯĦŔĲŰƣĲШĬĲШũċШĲŰĲƖŊŖċШǃШƖĲƚƓĲƣŸШƓŸƖШĲũШůĲĬŔŸШ
ċůĤŔĲŰƣĲЮ
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3.1 Contaminación  atmosférica , sonora y lumínica

Contaminación  lumínica

?ċĬċШũċШŰċƣƨƖċũĲǍċШĬĲШũċШċĦƣŔƻŔĬċĬШƕƨĲШĬĲƚċƖƖŸũũċШ9ŸůĲƚƚШ]ƖŸƨƓШǃШƚƨƚШĬĲƓĲŰĬŔĲŰƣĲƚШǃШũċШƨĤŔĦċĦŔŹŰШƨƖĤċŰċШĬĲШƚƨƚШ
ĲƚƣċĤũĲĦŔůŔĲŰƣŸƚЯШƚĲШĦŸŰƚŔĬĲƖċШƕƨĲШũċШĦŸŰƣċůŔŰċĦŔŹŰШũƨůŖŰŔĦċШŰŸШƖĲƓƖĲƚĲŰƣċШƨŰШċƚƓĲĦƣŸШċůĤŔĲŰƣċũШƚŔŊŰŔǯĦċƣŔƻŸШ
ƓċƖċШũċШĦŸůƓċŶŖċЮШ ŸШŸĤƚƣċŰƣĲЯШĲũШ]ƖƨƓŸШůċŰƣŔĲŰĲШƚƨШĦŸůƓƖŸůŔƚŸШĦŸŰШũċШĲǯĦŔĲŰĦŔċШĲŰĲƖŊĳƣŔĦċШǃШũċШůŔŰŔůŔǍċĦŔŹŰШĬĲШ
ĦƨċũƕƨŔĲƖШƓŸƚŔĤũĲШŔůƓċĦƣŸШċůĤŔĲŰƣċũШĬĲƖŔƻċĬŸШĬĲШƚƨШċĦƣŔƻŔĬċĬЮ

Contaminación  acústica

ÉĲШĲŰƣŔĲŰĬĲШũċШĦŸŰƣċůŔŰċĦŔŹŰШċĦƩƚƣŔĦċШĦŸůŸШĲũШĦŸŰŢƨŰƣŸШĬĲШƖƨŔĬŸƚШŸШƻŔĤƖċĦŔŸŰĲƚШƕƨĲШƓƨĲĬċŰШŔůƓũŔĦċƖШůŸũĲƚƣŔċЯШ
ƖŔĲƚŊŸШŸШĬċŶŸШċШũċƚШƓĲƖƚŸŰċƚЯШŸШƕƨĲШƣŔĲŰĲŰШĲũШƓŸƣĲŰĦŔċũШĬĲШŊĲŰĲƖċƖШĲŉĲĦƣŸƚШƚŔŊŰŔǯĦċƣŔƻŸƚШƚŸĤƖĲШĲũШůĲĬŔŸШċůĤŔĲŰƣĲЮШ

?ċĬŸШĲũШƣŔƓŸШĬĲШċĦƣŔƻŔĬċĬШƕƨĲШũũĲƻċШċШĦċĤŸШ9ŸůĲƚƚШ]ƖŸƨƓШǃШũċШƨĤŔĦċĦŔŹŰШĬĲШƚƨƚШũŸĦċũĲƚШĲŰШĲŰƣŸƖŰŸƚШƨƖĤċŰŸƚЯШŰŸШƚĲШ
ŔĬĲŰƣŔǯĦċŰШŔůƓċĦƣŸƚШċůĤŔĲŰƣċũĲƚШƖĲũĲƻċŰƣĲƚШƖĲũċĦŔŸŰċĬŸƚШĦŸŰШĲƚƣĲШċƚƓĲĦƣŸЮ

Contaminación  atmosférica

9ŸůĲƚƚШ]ƖŸƨƓЯШƓũĲŰċůĲŰƣĲШĦŸŰƚĦŔĲŰƣĲШĬĲШũŸƚШĲŉĲĦƣŸƚШŰĲŊċƣŔƻŸƚШƕƨĲШũċШĦŸŰƣċůŔŰċĦŔŹŰШċƣůŸƚŉĳƖŔĦċШƓƨĲĬĲШƣĲŰĲƖШ
ƚŸĤƖĲШũċШĦċũŔĬċĬШĬĲШƻŔĬċШǃШĲũШĲŰƣŸƖŰŸЯШőċШċƚƨůŔĬŸШũċШƖĲƚƓŸŰƚċĤŔũŔĬċĬШĬĲШċĤŸƖĬċƖШĲƚƣĲШĬĲƚċŉŖŸШĬĲШůċŰĲƖċШƓƖŸċĦƣŔƻċЮШxċШ
ĲůƓƖĲƚċШƚĲШőċШĦŸůƓƖŸůĲƣŔĬŸШċШĦċũĦƨũċƖШǃШŊĲƚƣŔŸŰċƖШƚƨШőƨĲũũċШĬĲШĦċƖĤŸŰŸЯШĦŸůƓƖĲŰĬŔĲŰĬŸШƕƨĲШĲƚƣĲШƓċƚŸШĲƚШĦƖƨĦŔċũШ
ƓċƖċШĲƻċũƨċƖШǃШůŔƣŔŊċƖШĲũШŔůƓċĦƣŸШĬĲШƚƨƚШŸƓĲƖċĦŔŸŰĲƚШĲŰШĲũШĦċůĤŔŸШĦũŔůČƣŔĦŸШǃШĲŰШũċШƚċũƨĬШĬĲũШůĲĬŔŸШċůĤŔĲŰƣĲЮШ

EƚƣĲШĲŰŉŸƕƨĲШĬĲůƨĲƚƣƖċШĲũШĦŸůƓƖŸůŔƚŸШĬĲШ9ŸůĲƚƚШ]ƖŸƨƓШĦŸŰШũċШƚŸƚƣĲŰŔĤŔũŔĬċĬЯШƓƖŸůŸƻŔĲŰĬŸШũċШƖĲĬƨĦĦŔŹŰШĬĲШũċƚШ
ĲůŔƚŔŸŰĲƚШĬĲШŊċƚĲƚШĬĲШĲŉĲĦƣŸШŔŰƻĲƖŰċĬĲƖŸШǃШĦŸŰƣƖŔĤƨǃĲŰĬŸШċШũċШĦŸŰƚƣƖƨĦĦŔŹŰШĬĲШƨŰШŉƨƣƨƖŸШůČƚШũŔůƓŔŸШǃШƚċũƨĬċĤũĲШ
ƓċƖċШũċƚШƓƖŹǂŔůċƚШŊĲŰĲƖċĦŔŸŰĲƚЮШ

EƚƣċШĦƨĲƚƣŔŹŰШƚĲШĬĲƚċƖƖŸũũċШĲŰШĲũШċƓċƖƣċĬŸШΟЮΟШ9ċůĤŔŸШ9ũŔůČƣŔĦŸЮ

?ƨƖċŰƣĲШũċШċƨĬŔƣŸƖŖċШfÉ§ШƖĲċũŔǍċĬċШĬƨƖċŰƣĲШΞΜΞΠШƚĲШĦŸůƨŰŔĦŹШƕƨĲШċШũŸƚШŸĤƖċĬŸƖĲƚШŰŸШũĲƚШĲƚШċƓũŔĦċĤũĲШũċШxĲǃШΟΠоΞΜΜΤЯШ
ǃċШƕƨĲШŰŸШƚĲШĦŸŰƚŔĬĲƖċШƕƨĲШƚĲШƖĲċũŔĦĲŰШċĦƣŔƻŔĬċĬĲƚШƓŸƣĲŰĦŔċũůĲŰƣĲШĦŸŰƣċůŔŰċĬŸƖċƚШĬĲШũċШċƣůŹƚŉĲƖċЮШÉĲШĦƨĲŰƣċШĦŸŰШ
ĦŔŰĦŸШƕƨĲůċĬŸƖĲƚШĬĲШΣΜЮΜΜΜШĦċũŸƖŖċƚШǃШΤΜШƻċƣŔŸƚЯШũŸƚШĦƨċũĲƚШƣŔĲŰĲŰШƨŰШůċŰƣĲŰŔůŔĲŰƣŸШƚĲůĲƚƣƖċũЮ

3. Cuestiones medio ambientales



Estado de información No financiera 2024 

17

ÑċŰƣŸШĲŰШ~ċĬƖŔĬШĦŸůŸШĲŰШ7ċƖĦĲũŸŰċЯШxĲƻċĬƨƖċůċĬƖĲШĬŔƚƓŸŰĲШĬĲШƨŰШƚĲƖƻŔĦŔŸШĬĲШŊĲƚƣŔŹŰШĬĲШ
ƖĲƚŔĬƨŸƚШĦŸŰШĲũШŸĤŢĲƣŔƻŸШĬĲШĬĲƚƣŔŰċƖШũŸƚШƖĲƚŔĬƨŸƚШŸƖŊČŰŔĦŸƚШċШũċШċũŔůĲŰƣċĦŔŹŰШċŰŔůċũЮШEŰШ
~ċĬƖŔĬЯШƚĲШŊĲƚƣŔŸŰċŰШĲŰƣƖĲШΝΞШǃШΝΠШƣŸŰĲũċĬċƚШůĲŰƚƨċũĲƚЯШůŔĲŰƣƖċƚШƕƨĲШĲŰШ7ċƖĦĲũŸŰċШũċШ
ĦċŰƣŔĬċĬШĲƚШĬĲШċƓƖŸǂŔůċĬċůĲŰƣĲШΠЯΞШƣŸŰĲũċĬċƚШċũШůĲƚЮШ

ÑƖċƚШũċШĲŰƣƖċĬċШĲŰШƻŔŊŸƖШĲŰШEƚƓċŶċШĲũШΝШĬĲШĲŰĲƖŸШĬĲШΞΜΞΟШĬĲШƨŰШŰƨĲƻŸШŔůƓƨĲƚƣŸШƚŸĤƖĲШĲŰƻċƚĲƚШ
ŰŸШƖĲƨƣŔũŔǍċĤũĲƚЯШ9ŸůĲƚƚШ]ƖŸƨƓШċĬŸƓƣŹШůĲĬŔĬċƚШƓċƖċШƖĲĬƨĦŔƖШċũШůČǂŔůŸШĲũШƨƚŸШĬĲШĲůĤċũċŢĲƚШ
ǃШĲŰƻŸũƣŸƖŔŸƚШŰŸШĲƚĲŰĦŔċũĲƚЯШĦŸŰƣƖŔĤƨǃĲŰĬŸШċƚŖШĬĲШůċŰĲƖċШƚŔŊŰŔǯĦċƣŔƻċШċШũċШƖĲĬƨĦĦŔŹŰШĬĲШ
ƖĲƚŔĬƨŸƚЮШEƚƣċШŔŰŔĦŔċƣŔƻċШƖĲǰĲŢċШĲũШĦŸůƓƖŸůŔƚŸШĬĲũШ]ƖƨƓŸШĦŸŰШũċШƚŸƚƣĲŰŔĤŔũŔĬċĬШǃШĲũШ
ĦƨůƓũŔůŔĲŰƣŸШĬĲШũċШŰŸƖůċƣŔƻċШůĲĬŔŸċůĤŔĲŰƣċũШƻŔŊĲŰƣĲЮ

ÂŸƖШŸƣƖŸШũċĬŸЯШĦŸŰШĲũШŸĤŢĲƣŔƻŸШĬĲШĲƻŔƣċƖШĲũШĬĲƚƓĲƖĬŔĦŔŸШĬĲШċũŔůĲŰƣŸƚЯШĬƨƖċŰƣĲШΞΜΞΠШƚĲШőċШ
ĦŸũċĤŸƖċĬŸШĦŸŰШĬŔƻĲƖƚċƚШċƚŸĦŔċĦŔŸŰĲƚЮШEŰƣƖĲШĲũũċƚЯШƚĲШőċŰШĬŸŰċĬŸШƨŰШƣŸƣċũШĬĲШΟΝΝШťŔũŸŊƖċůŸƚШ
ċШxċШéŔũũċŰċШĬĲШéċũũĲťċƚШǃШsƨĲŊċƣĲƖċƓŔċЯШƓƖŸůŸƻŔĲŰĬŸШċƚŖШũċШĦŔƖĦƨũċƖŔĬċĬШĬĲШũŸƚШƖĲĦƨƖƚŸƚШǃШ
ƖĲĬƨĦŔĲŰĬŸШĲũШĬĲƚƓĲƖĬŔĦŔŸШċũŔůĲŰƣċƖŔŸЮ

EũШsuministro de aguaШƨƣŔũŔǍċĬŸШĲŰШũċƚШŔŰƚƣċũċĦŔŸŰĲƚШĬĲШ9ŸůĲƚƚШ]ƖŸƨƓШǃШƚƨƚШĬĲƓĲŰĬŔĲŰƣĲƚШ
ƓƖŸƻŔĲŰĲШĬĲШũċШƖĲĬШĬĲШċĤċƚƣĲĦŔůŔĲŰƣŸШůƨŰŔĦŔƓċũШǃШƚĲШĲůƓũĲċШƓƖŔŰĦŔƓċũůĲŰƣĲШƓċƖċШũŸƚШƚĲƖƻŔĦŔŸƚШ
ƚċŰŔƣċƖŔŸƚЯШũŸƚШƓƖŸĦĲƚŸƚШĬĲШũŔůƓŔĲǍċШǃЯШĲŰШĲũШĦċƚŸШĬĲũШŸĤƖċĬŸƖЯШƓċƖċШũŸƚШƓƖŸĦĲƚŸƚШĬĲШƓƖŸĬƨĦĦŔŹŰЮ

ƨŰƕƨĲШĲŰШũċШůċǃŸƖŖċШĬĲШũŸƚШĦċƚƣŸƚШĲũШĦŸƚƣĲШĬĲũШċŊƨċШǃċШĲƚƣČШŔŰĦũƨŔĬŸШĲŰШũċШĦƨŸƣċШǯŢċШĬĲũШ
ċũƕƨŔũĲƖШĬĲШũŸƚШũŸĦċũĲƚЯШĲũШ]ƖƨƓŸШőċШƖĲċũŔǍċĬŸШƨŰШĦČũĦƨũŸШċƓƖŸǂŔůċĬŸШĬĲũШĦŸŰƚƨůŸШĬĲШĲƚƣĲШ
ƖĲĦƨƖƚŸЮШEƚƣĲШƚĲŊƨŔůŔĲŰƣŸШĬĲůƨĲƚƣƖċШĲũШĦŸůƓƖŸůŔƚŸШĬĲШũċШĲůƓƖĲƚċШĦŸŰШũċШŊĲƚƣŔŹŰШƖĲƚƓŸŰƚċĤũĲШ
ĬĲШũŸƚШƖĲĦƨƖƚŸƚШŰċƣƨƖċũĲƚШǃШƚƨШŔŰƣĲƖĳƚШĲŰШĲŰƣĲŰĬĲƖШǃШĦŸŰƣƖŸũċƖШƚƨШĦŸŰƚƨůŸШĬĲШċŊƨċЯШŔŰĦũƨƚŸШ
ĦƨċŰĬŸШĲũШƚĲƖƻŔĦŔŸШĲƚƣČШĦƨĤŔĲƖƣŸШƓŸƖШĲũШċƖƖĲŰĬċůŔĲŰƣŸШĬĲШũċƚШŔŰƚƣċũċĦŔŸŰĲƚЮШ

3.2 Economía circular y gestión  de residuos 3.3 Uso sostenible  de recursos
Peso en KG 2024

й?ċƣŸƚШĦŸƖƖĲƚƓŸŰĬŔĲŰƣĲƚШċШxĲƻċĬƨƖċůċĬƖĲ

3. Cuestiones medio ambientales

Embajale*

ÂċƓĲũШǃШĦċƖƣŸŰ

ÂũČƚƣŔĦŸ

ΡΤΟЮΡΠΦ

ΣΠΜЮΟΞΜ

Peso en KG 2024*
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EũШ]ƖƨƓŸШőċШċĬŸƓƣċĬŸШĬŔƻĲƖƚċƚШŔŰŔĦŔċƣŔƻċƚШĬĲƚƣŔŰċĬċƚШċШpromover  un uso eficiente  y 
sostenible  del  aguaЮШEŰƣƖĲШũċƚШůĲĬŔĬċƚШŔůƓũĲůĲŰƣċĬċƚШƚĲШĲŰĦƨĲŰƣƖċŰШũċƚШƚŔŊƨŔĲŰƣĲƚа

Å[ŸůĲŰƣŸШĬĲũШƨƚŸШƖĲƚƓŸŰƚċĤũĲШĬĲũШċŊƨċЮШ ŰƣĲШĲũШƖŔĲƚŊŸШĬĲШũċШĲƚĦċƚĲǍЯШƚĲШƓƖŸůƨĲƻĲŰШ
ƓƖČĦƣŔĦċƚШƕƨĲШĲƻŔƣċŰШƚƨШƨƚŸШŔŰċĬĲĦƨċĬŸЯШĦŸŰƣƖŔĤƨǃĲŰĬŸШċƚŖШċШƚƨШĦŸŰƚĲƖƻċĦŔŹŰШǃШċШũċШ
ƖĲĬƨĦĦŔŹŰШĬĲũШĦŸŰƚƨůŸШŊũŸĤċũЮ

Å~ŔŰŔůŔǍċĦŔŹŰШĬĲũШĬĲƚƓĲƖĬŔĦŔŸШĬĲШċŊƨċЮШÂċƖċШŸƓƣŔůŔǍċƖШĲũШƨƚŸЯШĲƚШĦƖƨĦŔċũШĦĲƖƖċƖШũŸƚШŊƖŔŉŸƚШ
ĦƨċŰĬŸШŰŸШĲƚƣĳŰШĲŰШƨƚŸЮШEŰШĲƚƣĲШƚĲŰƣŔĬŸЯШƚĲШŔŰƚƣċũċŰШŊƖŔŉŸƚШĦŸŰШƓƨũƚċĬŸƖĲƚШŸШƚĲŰƚŸƖĲƚШĲŰШ
ũŸƚШũŸĦċũĲƚШĬĲũШ]ƖƨƓŸЯШŉċĦŔũŔƣċŰĬŸШũċШċĬŸƓĦŔŹŰШĬĲШĲƚƣċШƓƖČĦƣŔĦċШǃШƖĲĬƨĦŔĲŰĬŸШĲũШĦŸŰƚƨůŸШ
ŔŰŰĲĦĲƚċƖŔŸЮШÅĲƓċƖċĦŔŹŰШŔŰůĲĬŔċƣċШĬĲШŉƨŊċƚШǃШċƻĲƖŖċƚЮШxċШĬĲƣĲĦĦŔŹŰШǃШĦŸƖƖĲĦĦŔŹŰШƖČƓŔĬċШĬĲШ
ĦƨċũƕƨŔĲƖШŉƨŊċШŸШĬĲƚƓĲƖŉĲĦƣŸШĲŰШũċƚШŔŰƚƣċũċĦŔŸŰĲƚШĲƚШƨŰċШƓƖŔŸƖŔĬċĬШƓċƖċШĲƻŔƣċƖШĲũШĦŸŰƚƨůŸШ
ŔŰŰĲĦĲƚċƖŔŸШĬĲШċŊƨċЯШĦŸŰƣƖŔĤƨǃĲŰĬŸШċШũċШƓƖĲƚĲƖƻċĦŔŹŰШĬĲШĲƚƣĲШƖĲĦƨƖƚŸЮ

ÅÂƖĲƻĲŰĦŔŹŰШĬĲШũċШĦŸŰƣċůŔŰċĦŔŹŰШĬĲШũċШƖĲĬШĬĲШƚċŰĲċůŔĲŰƣŸЮШ9ŸŰШĲũШǯŰШĬĲШƓƖŸƣĲŊĲƖШũċШ
ĦċũŔĬċĬШĬĲũШċŊƨċШǃШũŸƚШƖĲĦƨƖƚŸƚШőŖĬƖŔĦŸƚЯШƚĲШƓƖŸőŖĤĲШĲũШƻĲƖƣŔĬŸШĬĲШƖĲƚŔĬƨŸƚШŸШĬĲƚĲĦőŸƚШĲŰШũċШ
ƖĲĬШĬĲШƚċŰĲċůŔĲŰƣŸЯШƓƖŸůŸƻŔĲŰĬŸШƓƖČĦƣŔĦċƚШƖĲƚƓĲƣƨŸƚċƚШǃШƖĲƚƓŸŰƚċĤũĲƚШĦŸŰШĲũШůĲĬŔŸШ
ċůĤŔĲŰƣĲШƕƨĲШƓƖŸƣĲŢċŰШũċШŔŰƣĲŊƖŔĬċĬШĬĲШũŸƚШƖĲĦƨƖƚŸƚШőŖĬƖŔĦŸƚЮ

EũШsuministro  eléctrico ШĬĲШũċƚШŔŰƚƣċũċĦŔŸŰĲƚШĬĲũШ]ƖƨƓŸШƓƖŸƻŔĲŰĲШĬĲШũċШƖĲĬШĲũĳĦƣƖŔĦċЮШ9ŸŰШĲũШ
ŸĤŢĲƣŔƻŸШĬĲШƖĲĬƨĦŔƖШƚƨШĦŸŰƚƨůŸШǃШċƻċŰǍċƖШőċĦŔċШƨŰċШŊĲƚƣŔŹŰШůČƚШĲǯĦŔĲŰƣĲШǃШƚŸƚƣĲŰŔĤũĲШĬĲШũċШ
ĲŰĲƖŊŖċЯШƚĲШőċŰШŔůƓũĲůĲŰƣċĬŸШĬŔƻĲƖƚċƚШĲƚƣƖċƣĲŊŔċƚЯШĲŰƣƖĲШũċƚШƕƨĲШĬĲƚƣċĦċŰШũċƚШƚŔŊƨŔĲŰƣĲƚа

Å§ƓƣŔůŔǍċĦŔŹŰШĬĲũШĦŸŰƚƨůŸШĲŰШĲƕƨŔƓŸƚШŔŰŉŸƖůČƣŔĦŸƚЮШÉĲШőċШƓƖŸůŸƻŔĬŸШũċШċĦƣŔƻċĦŔŹŰШĬĲШ
ũċƚШŉƨŰĦŔŸŰĲƚШĬĲШċőŸƖƖŸШĬĲШĲŰĲƖŊŖċШĲŰШũŸƚШĬŔƚƓŸƚŔƣŔƻŸƚШŔŰŉŸƖůČƣŔĦŸƚЯШĦŸŰǯŊƨƖČŰĬŸũŸƚШƓċƖċШ
ƕƨĲШĲũШůŸĬŸШĬĲШĤċŢŸШĦŸŰƚƨůŸШƚĲШċĦƣŔƻĲШċƨƣŸůČƣŔĦċůĲŰƣĲШĬƨƖċŰƣĲШũŸƚШƓĲƖŔŸĬŸƚШĬĲШ
ŔŰċĦƣŔƻŔĬċĬЮШEƚƣċШůĲĬŔĬċШƓĲƖůŔƣĲШƖĲĬƨĦŔƖШĲũШĦŸŰƚƨůŸШĲŰĲƖŊĳƣŔĦŸШőċƚƣċШĲŰШƨŰШΞΜӖЮ

Å]ĲƚƣŔŹŰШŔŰƣĲũŔŊĲŰƣĲШĬĲШũċШŔũƨůŔŰċĦŔŹŰШĲŰШũŸƚШũŸĦċũĲƚЮШÉĲШŉŸůĲŰƣċШĲũШċƓċŊċĬŸШĬĲШũƨĦĲƚШĲŰШ
ũŸƚШũŸĦċũĲƚШĦƨċŰĬŸШŰŸШƚŸŰШŰĲĦĲƚċƖŔċƚЯШĲũШċƓƖŸƻĲĦőċůŔĲŰƣŸШĬĲШũċШũƨǍШŰċƣƨƖċũШƓċƖċШũċƚШ
ċĦƣŔƻŔĬċĬĲƚШĬŔċƖŔċƚШǃШũċШĬĲƚĦŸŰĲǂŔŹŰШƣŸƣċũШĬĲШũċШŔũƨůŔŰċĦŔŹŰШċũШǯŰċũŔǍċƖШũċШŢŸƖŰċĬċШŸШċũШ
ċĤċŰĬŸŰċƖШũċƚШŔŰƚƣċũċĦŔŸŰĲƚЮ

Å?ĲƚĦŸŰĲǂŔŹŰШĬĲШĲƕƨŔƓŸƚШŰŸШĲƚĲŰĦŔċũĲƚЮШxċШƓĲƖƚŸŰċШĲŰĦċƖŊċĬċШĬĲũШĦŔĲƖƖĲШĬĲũШũŸĦċũЯШċũШ
ǯŰċũŔǍċƖШĲũШĬŖċШĬĲĤĲШƻĲƖŔǯĦċƖШǃШċƚĲŊƨƖċƖƚĲШĬĲШƕƨĲШƣŸĬŸƚШũŸƚШĲƕƨŔƓŸƚШŰŸШĲƚĲŰĦŔċũĲƚШĲƚƣĳŰШ
ċƓċŊċĬŸƚЯШŊċƖċŰƣŔǍċŰĬŸШċƚŖШƨŰċШƖĲĬƨĦĦŔŹŰШĲŰШĲũШĦŸŰƚƨůŸШĬĲШĲŰĲƖŊŖċШǃШĲŰШũŸƚШĦŸƚƣĲƚШ
ŸƓĲƖċƣŔƻŸƚЮ

ÅfůƓƨũƚŸШċũШƨƚŸШĬĲШĲŰĲƖŊŖċƚШƖĲŰŸƻċĤũĲƚЮШEŰШũċШůĲĬŔĬċШĬĲШũŸШƓŸƚŔĤũĲЯШƚĲШŔŰƣĲŰƣċШĦŸŰƣƖċƣċƖШ
ƚƨůŔŰŔƚƣƖċĬŸƖċƚШĦŸŰШƨŰШċũƣŸШƓŸƖĦĲŰƣċŢĲШĬĲШĲŰĲƖŊŖċШƓƖŸĦĲĬĲŰƣĲШĬĲШŉƨĲŰƣĲƚШƖĲŰŸƻċĤũĲƚЮШ

Å ĬĲůČƚЯШĲŰШΞΜΞΠШƚĲШőċШƓƖŸĦĲĬŔĬŸШċШũċШŔŰƚƣċũċĦŔŹŰШĬĲШƓċŰĲũĲƚШƚŸũċƖĲƚШĲŰШĲũШŸĤƖċĬŸƖШĦĲŰƣƖċũШ
ĬĲШxĲƻċĬƨƖċůċĬƖĲЯШƕƨĲШċƓŸƖƣċŰШůČƚШĬĲũШΞΜӖШĬĲШũċШĲŰĲƖŊŖċШƕƨĲШƚĲШŰĲĦĲƚŔƣċШĲŰШũċƚШ
ŔŰƚƣċũċĦŔŸŰĲƚЮ

Created by Colourcreatype
from Noun Project

Created by Edy Subiyanto
from Noun Project
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3.3 Uso sostenible  de recursos 3.4 Cambio climático

ÖŰШċƚƓĲĦƣŸШƓŸĦŸШĦŸŰŸĦŔĬŸШǃШĬŔŉƨŰĬŔĬŸШĲŰШƣĳƖůŔŰŸƚШĬĲШƚŸƚƣĲŰŔĤŔũŔĬċĬШĲƚШĲũШŔůƓċĦƣŸШĲŰШũċƚШ
ĲůŔƚŔŸŰĲƚШĬĲШ9§ΞШƕƨĲШƣŔĲŰĲŰШũċƚШƓČŊŔŰċƚШƽĲĤЮШfŰƣĲƖŰĲƣШĦŸŰƚƨůĲШƨŰċШĦċŰƣŔĬċĬШĦŸŰƚŔĬĲƖċĤũĲШĬĲШ
ĲũĲĦƣƖŔĦŔĬċĬЯШũŸШƕƨĲШŊĲŰĲƖċШĲůŔƚŔŸŰĲƚШĬĲШĦċƖĤŸŰŸШĲƕƨŔƻċũĲŰƣĲƚЯШĲШŔŰĦũƨƚŸШƚƨƓĲƖŔŸƖĲƚЯШċШũċƚШĬĲШ
ũċШŔŰĬƨƚƣƖŔċШĬĲШũċШċƻŔċĦŔŹŰШċШŰŔƻĲũШŊũŸĤċũЮШ

9ŸůŸШƓċƖƣĲШĬĲШƚƨШĦŸůƓƖŸůŔƚŸШĦŸŰШũċШƚŸƚƣĲŰŔĤŔũŔĬċĬЯШ9ŸůĲƚƚШ]ƖŸƨƓШċƚƨůŔŹШĲũШĬĲƚċŉŖŸШĬĲШŰŸШ
ƚŸũŸШĬĲШƖĲĬŔƚĲŶċƖШƚƨƚШƓČŊŔŰċƚШƽĲĤШƓċƖċШůĲŢŸƖċƖШĲũШŰĲŊŸĦŔŸЯШŸŉƖĲĦĲƖШƨŰċШůĲŢŸƖШĲǂƓĲƖŔĲŰĦŔċШĬĲШ
ƨƚƨċƖŔŸШǃШċŊƖĲŊċƖШƻċũŸƖШċШũŸƚШŉƖċŰƕƨŔĦŔċĬŸƚЯШƚŔŰŸШƣċůĤŔĳŰШƖĲĬƨĦŔƖШũċШƓƖŸĬƨĦĦŔŹŰШĬĲШ9§ΞЮ

]ƖċĦŔċƚШċШĲƚƣŸƚШĲƚŉƨĲƖǍŸƚЯШũċƚШƓČŊŔŰċƚШƽĲĤШĬĲũШ]ƖƨƓŸШőċŰШũŸŊƖċĬŸШƖĲĬƨĦŔƖШƚƨƚШĲůŔƚŔŸŰĲƚШĬĲШ
9§ΞШĬĲШΞЯΜΦШŊƖċůŸƚШƓŸƖШƻŔƚŔƣċШċШƣċŰШƚŸũŸШΜЯΜΠШŊƖċůŸƚШƓŸƖШƻŔƚŔƣċЮШEƚƣĲШũŸŊƖŸШƖĲǰĲŢċШĲũШ
ĦŸůƓƖŸůŔƚŸШĦŸŰƣŔŰƨŸШĬĲШ9ŸůĲƚƚШ]ƖŸƨƓШĦŸŰШũċШƚŸƚƣĲŰŔĤŔũŔĬċĬШċůĤŔĲŰƣċũШǃШƚƨШĲůƓĲŶŸШĲŰШ
ůŔŰŔůŔǍċƖШƚƨШőƨĲũũċШĬĲШĦċƖĤŸŰŸШĲŰШƣŸĬŸƚШũŸƚШċƚƓĲĦƣŸƚШĬĲШƚƨШŸƓĲƖċĦŔŹŰЯШŔŰĦũƨƚŸШĲŰШČƖĲċƚШ
ċƓċƖĲŰƣĲůĲŰƣĲШůĲŰŸƚШĲƻŔĬĲŰƣĲƚШĦŸůŸШĲũШŉƨŰĦŔŸŰċůŔĲŰƣŸШĬĲШƚƨƚШƓũċƣċŉŸƖůċƚШĬŔŊŔƣċũĲƚЮ

ÉĲŊƩŰШũŸƚШĦŸŰƚƨůŸƚШĬĲƣċũũċĬŸƚШċŰƣĲƖŔŸƖůĲŰƣĲШǃШƨƣŔũŔǍċŰĬŸШũŸƚШŉċĦƣŸƖĲƚШĬĲШĲůŔƚŔŹŰШĬĲШ~fÑE9§Ш
ƓċƖċШΞΜΞΟШыċШŉĲĦőċШĬĲШƖĲĬċĦĦŔŹŰШĬĲũШŔŰŉŸƖůĲШŰŸШƚĲШőċŰШƓƨĤũŔĦċĬŸШũŸƚШĬĲШΞΜΞΠьЯШƚĲШĲƚƣŔůċШƨŰċШ
őƨĲũũċШĬĲШĦċƖĤŸŰŸШĬĲШċũĦċŰĦĲШΝШǃШΞШĬĲШũċШĲůƓƖĲƚċШĲƚШĬĲШΝЮΟΥΤЯΣΜШÑŰШ9§ΞШĲƕЮ

EũШ]ƖƨƓŸШőċШĲƻċũƨċĬŸШĲũШŔůƓċĦƣŸШĬĲШƚƨƚШŸƓĲƖċĦŔŸŰĲƚШĲŰШũċШĤŔŸĬŔƻĲƖƚŔĬċĬЯШĦŸŰƚŔĬĲƖċŰĬŸШƣċŰƣŸШũċШ
ŰċƣƨƖċũĲǍċШĬĲШƚƨƚШċĦƣŔƻŔĬċĬĲƚШĦŸůŸШũċШƨĤŔĦċĦŔŹŰШĬĲШƚƨƚШŔŰƚƣċũċĦŔŸŰĲƚЮШ?ŔĦőŸШċŰČũŔƚŔƚШĦŸŰĦũƨǃĲШ
ƕƨĲШũċƚШċĦƣŔƻŔĬċĬĲƚШĬĲШũċШĲůƓƖĲƚċШŰŸШƣŔĲŰĲŰШƨŰШŔůƓċĦƣŸШƚŔŊŰŔǯĦċƣŔƻŸШƚŸĤƖĲШũŸƚШĲĦŸƚŔƚƣĲůċƚШ
ũŸĦċũĲƚШŰŔШƚŸĤƖĲШũċƚШĲƚƓĲĦŔĲƚШĬĲШǰŸƖċШǃШŉċƨŰċШƓƖĲƚĲŰƣĲƚШĲŰШũċƚШČƖĲċƚШĦŔƖĦƨŰĬċŰƣĲƚЮ

EƚƣċШĦŸŰĦũƨƚŔŹŰШƚĲШĤċƚċШĲŰШƨŰШċŰČũŔƚŔƚШĬĲШũċƚШŔŰƣĲƖċĦĦŔŸŰĲƚШĲŰƣƖĲШũċƚШċĦƣŔƻŔĬċĬĲƚШĬĲũШ]ƖƨƓŸШǃШ
ƚƨШĲŰƣŸƖŰŸШŰċƣƨƖċũЯШǃШŰŸШƚĲШőċŰШŔĬĲŰƣŔǯĦċĬŸШƖŔĲƚŊŸƚШƖĲũĲƻċŰƣĲƚШƓċƖċШũċШĦŸŰƚĲƖƻċĦŔŹŰШĬĲШũċШ
ĤŔŸĬŔƻĲƖƚŔĬċĬШĲŰШƚƨШČůĤŔƣŸШĬĲШŔŰǰƨĲŰĦŔċЮШ9ŸŰƚŔĬĲƖċŰĬŸШĲƚƣċШŔŰŉŸƖůċĦŔŹŰЯШƚĲШĬĲƣĲƖůŔŰċШƕƨĲШŰŸШ
ĲǂŔƚƣĲŰШƖŔĲƚŊŸƚШŔůƓŸƖƣċŰƣĲƚШƓċƖċШũċШĤŔŸĬŔƻĲƖƚŔĬċĬЯШƓŸƖШũŸШƕƨĲШŰŸШƚĲШĦŸŰƚŔĬĲƖċШŰĲĦĲƚċƖŔŸШ
ŔůƓũĲůĲŰƣċƖШůĲĬŔĬċƚШĲƚƓĲĦŖǯĦċƚШƓċƖċШƚƨШƓƖĲƚĲƖƻċĦŔŹŰШŸШƖĲƚƣċƨƖċĦŔŹŰШĲŰШĲũШČƖĲċШĬĲШŔŰǰƨĲŰĦŔċШ
ĬĲШ9ŸůĲƚƚШ]ƖŸƨƓЮ

3. Cuestiones medio ambientales

йxċШ9ŸůƓċŶŖċШŰŸШĬŔƚƓŸŰĲШĬĲШĬċƣŸƚШĬĲũШĦŸŰƚƨůŸШĬĲШċŊƨċШĲŰШƣŸĬŸƚШƚƨƚШũŸĦċũĲƚЯШǃċШƕƨĲШċũŊƨŰŸƚШĲƚƣċĤũĲĦŔůŔĲŰƣŸƚШ
ĲƚƣČŰШƨĤŔĦċĬŸƚШĲŰШĦĲŰƣƖŸƚШĦŸůĲƖĦŔċũĲƚШĬŸŰĬĲШĲƚƣĲШƖĲĦƨƖƚŸШĲƚШŊĲƚƣŔŸŰċĬŸШĬĲШŉŸƖůċШĦĲŰƣƖċũŔǍċĬċШƓŸƖШƣĲƖĦĲƖŸƚЮ

Suministros

EũĲĦƣƖŔĦŔĬċĬ

Ŋƨċй

]ċƚ

9ŸůĤƨƚƣŔĤũĲ

ΠЮΜΜΤЮΦΥΥШuìő
ΝΞЮΣΜΡШůΟ
ΝЮΥΝΤЮΣΣΤШuìő
ΞΞΟЮΞΣΟШũŔƣƖŸƚ

Consumos  2024
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3.5 Protección  de la Biodiversidad

EũШ]ƖƨƓŸШőċШĲƻċũƨċĬŸШĲũШŔůƓċĦƣŸШĬĲШƚƨƚШŸƓĲƖċĦŔŸŰĲƚШĲŰШũċШĤŔŸĬŔƻĲƖƚŔĬċĬЯШĦŸŰƚŔĬĲƖċŰĬŸШƣċŰƣŸШũċШ
ŰċƣƨƖċũĲǍċШĬĲШƚƨƚШċĦƣŔƻŔĬċĬĲƚШĦŸůŸШũċШƨĤŔĦċĦŔŹŰШĬĲШƚƨƚШŔŰƚƣċũċĦŔŸŰĲƚЮШ?ŔĦőŸШċŰČũŔƚŔƚШĦŸŰĦũƨǃĲШ
ƕƨĲШũċƚШċĦƣŔƻŔĬċĬĲƚШĬĲШũċШĲůƓƖĲƚċШŰŸШƣŔĲŰĲŰШƨŰШŔůƓċĦƣŸШƚŔŊŰŔǯĦċƣŔƻŸШƚŸĤƖĲШũŸƚШĲĦŸƚŔƚƣĲůċƚШ
ũŸĦċũĲƚШŰŔШƚŸĤƖĲШũċƚШĲƚƓĲĦŔĲƚШĬĲШǰŸƖċШǃШŉċƨŰċШƓƖĲƚĲŰƣĲƚШĲŰШũċƚШČƖĲċƚШĦŔƖĦƨŰĬċŰƣĲƚЮ

EƚƣċШĦŸŰĦũƨƚŔŹŰШƚĲШĤċƚċШĲŰШƨŰШċŰČũŔƚŔƚШĬĲШũċƚШŔŰƣĲƖċĦĦŔŸŰĲƚШĲŰƣƖĲШũċƚШċĦƣŔƻŔĬċĬĲƚШĬĲũШ]ƖƨƓŸШǃШƚƨШ
ĲŰƣŸƖŰŸШŰċƣƨƖċũЯШǃШŰŸШƚĲШőċŰШŔĬĲŰƣŔǯĦċĬŸШƖŔĲƚŊŸƚШƖĲũĲƻċŰƣĲƚШƓċƖċШũċШĦŸŰƚĲƖƻċĦŔŹŰШĬĲШũċШ
ĤŔŸĬŔƻĲƖƚŔĬċĬШĲŰШƚƨШČůĤŔƣŸШĬĲШŔŰǰƨĲŰĦŔċЮШ9ŸŰƚŔĬĲƖċŰĬŸШĲƚƣċШŔŰŉŸƖůċĦŔŹŰЯШƚĲШĬĲƣĲƖůŔŰċШƕƨĲШŰŸШ
ĲǂŔƚƣĲŰШƖŔĲƚŊŸƚШŔůƓŸƖƣċŰƣĲƚШƓċƖċШũċШĤŔŸĬŔƻĲƖƚŔĬċĬЯШƓŸƖШũŸШƕƨĲШŰŸШƚĲШĦŸŰƚŔĬĲƖċШŰĲĦĲƚċƖŔŸШ
ŔůƓũĲůĲŰƣċƖШůĲĬŔĬċƚШĲƚƓĲĦŖǯĦċƚШƓċƖċШƚƨШƓƖĲƚĲƖƻċĦŔŹŰШŸШƖĲƚƣċƨƖċĦŔŹŰШĲŰШĲũШČƖĲċШĬĲШŔŰǰƨĲŰĦŔċШ
ĬĲШ9ŸůĲƚƚШ]ƖŸƨƓЮ

3. Cuestiones medio ambientales


